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Co-op marks start of ‘The Next 70 Years’
New-Mac Electric
announces bill
credit, pays capital
credits to members
New-Mac Electric Cooperative
announced the co-op would be
returning funds to member-customers
again this year, in the form of a yearend bill credit along with capital credit
payments. Despite being hit by rising
wholesale electric costs, this is the
thirteenth straight year the co-op is
returning funds to its members.
At the co-op's annual meeting at
Crowder College, held Oct. 30, Mitch
McCumber, New-Mac chief executive
officer, made the announcement,
while also looking forward to what he
called “the start of the next 70 years”
for the co-op. Last year was NewMac's 70th anniversary.
“Did you know Thomas Edison tried over
3,000 times before he finally came up with
what became the everyday light bulb?”
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Energy Partners is a monthly publication of New-Mac Electric for
the purpose of informing members of the programs, services and
happenings of, and related to, the cooperative.

Above, a crowd of approximately
1,600 people listen to the address
given by New-Mac CEO/General
Manager Mitch McCumber (pictured
left) at the co-op’s 2010 Annual
Meeting, held Oct. 30 at Crowder
College.

McCumber asked the gathering. “Edison said
our greatest weakness lies in giving up, and
that the best way to succeed is always to try
just one more time.”
“The folks who formed this co-op 70
years ago never gave up, and today neither
do we. In fact, I like to think this year
marks the start of the next 70 years for
New-Mac Electric.”
McCumber told members that 2009 was
another strong financial year for the co-op.
In its annual report, New-Mac Electric revenues topped $33 million in 2009, and the
co-op now has listed $87 million in total
assets.
At the meeting, the co-op began distributing approximately $786,000 in this year's
capital credit refund checks to members.
The capital credit refunds go to people
who were New-Mac members during por-

tions of 1993 and 1994, and are based
on their electric usage. Members who
didn't pick up their checks at the meeting
will receive them in the mail.
McCumber also announced that New-Mac
members will be receiving a year-end refund
of power costs of approximately $620,000,
which will be given as a credit on members'
bills received in December. Overall, in the
past thirteen years, New-Mac has refunded
capital credits and rate adjustments to members totaling more than $15,000,000.
However, McCumber again cited concerns
about the continued rise of the co-op's
wholesale electric costs. A series of wholesale price increases forced New-Mac to raise
its rates to members in 2008 and in 2009, but
the co-op has been able to maintain stable
rates during the past year, and is working to
achieve that again in 2011.
See

Annual Meeting, page 4
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Unclaimed capital
credits list
Next month, New-Mac
will publish a list of
unclaimed capital credit
checks. If you know any
of these former members,
please notify them so they
can claim their check.

Offices closed
holidays in
November
New-Mac’s offices will
be closed Nov. 11 in
observance of Veterans’
Day and Nov. 25-27 for
the Thanksgiving holiday.

Assistance is
available
If you are having a
problem paying your
New-Mac account,
please call us to make
arrangements. Please
don't disregard paying
your bill. There are programs and options
(such as budget billing)
designed to assist you.
So, please give us a
call at 451-1515 or
(800) 322-3849.
Also, Economic
Security Corp. of S.W.
Area has funds available,
if you qualify. To inquire,
call the numbers listed
below.
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6.

Message Section
This box will feature information that is specific to
your account. Most months it will be blank.
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Beginning this month, you probably noticed a change in the
bill you received from New-Mac Electric Cooperative.
This change will benefit New-Mac members in a number of
ways. Not only will the “new bill” save the co-op in billing
costs, but it also offers a number of features that could be of
interest or even helpful to customers as they assess their energy usage.
Here is an example of the new bill and an explanation of
some of its features. Accounts on “Invoice Billing” will look
slightly different.

7.

Reading Information
This section shows information related to your
usage for the month. It shows your previous and
present meter readings, the number of days in the
billing cycle, and what your kilowatt-hours were for
that period.
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1.

Account Information
This area contains your account number, billing date, and the phone number
and service address on record for the
account.

2.

Service Information
This area specifies the meter number
and map number being billed. In the
event of an outage, please have your
map number ready when calling the
cooperative.

3.

2
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4.

5.

This chart shows you how your current
usage compares to your historical
usage. The chart begins with the current
month’s usage and is read left to right.

This section shows your current billing charges. If
you have opted for services and/or programs such
as security lights, surge protection and Green
Power, these charges will also be reflected here.

9.

Amount Due & Due Date
This area shows the amount due and the due date.
If payment is not received by the due date, a
$15.00 late charge will be added. If you have opted
for services such as Autodraft or Autocharge or
have a credit balance, this will be indicated here.
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10.

Monthly Notices

Energy Use Chart

Current Bill Information
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Activity Since Last Bill

This section will inform you of upcoming
events or occurrences that you need to
be aware of, such as days in which the
New-Mac offices are closed.

8.
8

This area reflects any changes that
have occurred to your account since
your previous bill, such as payments,
late fees or any necessary adjustments.

Jasper County
(417) 781-0352

Newton County
(417) 451-2206
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How To Read Your Bill

LOW INCOME HOME ENERGY
ASSISTANCE PROGRAM
& EMERGENCY ASSISTANCE

McDonald County
(417) 845-6011
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Payment Stub
This portion of the statement, along with your payment, should be placed in the return envelope with
the address visible in the window when mailing. If
you wish to pay by credit/debit card, a section is provided for this information. This area must be filled
out completely and signed.

11.

Changes to Your Account
Located on the back of the payment stub is an
area for making minor changes to your account.
Change requests must be signed and the last four
numbers of your Social Security number provided
for verification.
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Continued from page 1

McCumber said New-Mac will pay more
for electricity next year than this year, however the co-op won't know about its 2011
electric rates to members until the budgeting
process is completed at the end of the year.
He said the co-op will inform members
about next year's rates immediately in the
January co-op newsletter.
“We work extremely hard to go over every
detail in the annual budget to make sure every
single expense is necessary,” McCumber told
the meeting. “Just like you, we pay bills too,
and we don't want to see anybody's electric
rates go up.” McCumber then added that
regardless of what rates are for 2011, they definitely will go up in the future.
McCumber went on to say that the
Environmental Protection Agency is planning to implement tougher regulations on
power plant emissions in early 2011 – a
move he said would ultimately lead to a carbon tax and force much higher electric rates
on New-Mac and other co-ops around the
country.
McCumber reported that the past year was
relatively mild for storm-related damage and
power outages, and that the co-op made
steady progress in completing construction
projects, such as substation upgrades, pole
change-outs, re-conductoring and line conversions. In addition, NewMac will spend approximately $1.5 million this
year on right-of-way brush
clearing in order to
improve electric service
reliability.
McCumber and members attending the meeting
also applauded the dedication and hard work of both
co-op employees and
members of the board of
directors.
New-Mac Electric,
headquartered in Neosho,

Thanks again to everyone who participated in the 2010 Annual Meeting
and made it a success!

P.O. Box 310 — 12105 East Highway 86
Neosho, Missouri 64850
Telephone: 417/451-1515 800/322-3849
Fax: 417/451-9042
Office Hours: Neosho — 8 a.m. to 5 p.m.
Anderson — 8 a.m. to 4:30 p.m.
Or visit us on the Web at

www.newmac.com.

Attendance: approximately 1,600 NewMac members and family.
Board Member Election Results:
District 2 ....................Kenneth Daniels
District 7.......................Maurice Mailes
District 8....................Virgil Winchester
Newly Chosen
2011 Nominating Committee:
District 1...........................Jim Mettlach
Alternate ........................Paul Parnell
District 3..........................Lester Shuey
Alternate.......................Ron Gunlock
District 6..........................Teresa Carlin
Alternate..........................Linda Long
Newton Co. at large..........Arthur Petty
McDonald Co. at large ..Dwayne Miller

Mo., serves some 17,000 member accounts
primarily in Newton, McDonald and Jasper
Counties.

Above, two of the bike winners pose with Buddy Bear.
At left, Doug Rye visited
with numerous New-Mac
members about energy efficiency. At right, hundreds
of co-op members again
signed up with the Our
Energy, Our Future campaign, telling legislators
they are concerned about
the cost of electricity.

Management
CEO/General Manager .........Mitch McCumber
Controller ..............................David Childers
Manager of Administration ....Mary Hatfield
System Engineer...................Stan Irsik
Manager of Operations .........Alan Loehr
Manager of Marketing...........Mark K. Rakes
Billing Supervisor ..................Vickie Stuart

Board of Directors
District
District
District
District
District
District
District
District
District

1 ................................Martin Youngblood
2 ................................Kenneth Daniels
3 ................................Bobby Fields
4 ................................Beryl Kennedy
5 ................................Billy P. White
6 ................................Paul Sprenkle
7 ................................Maurice Mailes
8 ................................Virgil Winchester
9 ................................Dewey Allgood

Services Provided to Members
Call our consumer services department for
information on the following services:
Autowithdrawal Payment
Levelized Billing
Rental Light
Meeting rooms available at both locations
Credit Card Acceptance
Safety Programs (upon request)
Surge Protection
Green Power

Questions? Comments?
Contact: Mark K. Rakes
P.O. Box 310, Neosho, MO
mrakes@newmac.com

