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Manage your account,
view usage and more.

Follow us on Facebook
for news, updates and
community events.

For the past 40 years, Carl Childress has helped
keep New-Mac's fleet running safely and reliably.
As our mechanic, his expertise, dedication, and steady
commitment have played an important role in supporting the
crews who serve our members every day.

Our SmartHub app
Pay bill, monitor
energy use, report
outages, and more.

Whether it's routine maintenance or unexpected repairs, Carl's Outage?
work behind the scenes helps ensure our vehicles are ready Report it 24/7 at
when they're needed most.

newmac.com

Thank you, Carl for four decades of being a valuable part of the On the SmartHub app
New-Mac family. Congratulations on 40 years! Outage line at 844-971-1078

NCW-M&C Electric Locally Owned. Providing Safe, Powering Our
“‘ Community Focused. Reliable & Affordable Communities
Member Driven. Electricity Together
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BEAT THE HEATWW (o
August is often one of the hottest months of the
year, and after weeks of high temperatures, your AI I e g

air conditioner may be working harder than ever.
y g New-Mac Electric Cooperative is

\‘ \ That extra cooling can lead to higher electric bills. o
continuing its meter replacement
Try these simple tips to stay comfortable while program in partnership with
using energy wisely: Allegiant Utility Services to
* Adjusting your thermostat up a few degrees improve the reliability of our
can make a big difference. electric system.
¢ Run ceiling fans counterclockwise. _
¢ Close blinds or curtains during the hottest The changeout process will
small ch e d bi part of the afternoon. continue through August in
matt changes can maxe a blg ' ' select areas. Older meters that
difference. By using energy wisely, you * Replace c‘hrty HVAC filters regularly. I e
can stay cool while helping manage . U§e appliances that create hgat, such as ovens, are no Onlger maru:] actured are
your monthly electric bill. dishwashers, and dryers during the morning being replaced Wlt. new
or evening when possible. technology that will support

more system reliability and
efficient power restoration in the

communities we serve.

while the new meter is installed.

We are prloud to power more thanlhomes - we power future. Members may experience
(}W partnerships, opportunities and brighter futures across the PN . .
a brief blink in electric service

We were proud to sponsor this leadership
opportunity through the Cooperative Youth
Conference and Leadership Experience
(CYCLE).

During the conference, students from
across Missouri developed leadership skills,
learned more about electric cooperatives,
and built friendships with peers from
around the state.

Thank you for your patience as
we continue investing in reliable
service for our members and
communities.

Congratulations to our
2026 CYCLE winner!
Eden Ray, Sarcoxie

High School
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POWER’S JOURNEY

New-Mac Electric
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Ever wonder how electricity gets from a power plant to your home?
It takes three cooperatives working together to deliver safe, reliable power to our communities.

@ GENERATE = @ TRANSMIT
acci

Electric C

AC:POWER

= € DISTRIBUTE

/‘4 New-Mac Electric Cooperative

Associated Electric Cooperative
generates electricity
at power plants.

high voltage transmission lines
to local substations.

Electricity is generated
at power plants.

KAMO Power moves electricity across

Your Touchstone Energy” Partner m

New Mac delivers electricity through
local power lines to your home,
farm, or business.

e

Electricity is delivered through
local lines to your home,
farm, or business.

KAMO;POWER =

gf‘ a New-Mac Electric Cooperative

' -
ML~/_ WHY DOES THIS MATTER? c‘cc‘ =
— @ = Each cooperative plays a different role, Associated Electric
but we all work together to provide Cooperative Inc.
= safe, reliable, and affordable electricity

GENERATES

to the communities we serve.

TRANSMITS

Your Touchstone Energy” Partner )(t)

DISTRIBUTES

ASK AN
EXPERT

A quick blink of your lights is sometimes a good sign.

Why do my lights
blink ocassionally?

It usually means protective equipment on the electric
system is doing its job. If a tree branch, animal, or another
temporary issue contacts a power line, automated devices
briefly interrupt power and quickly restore it, often
preventing a longer outage for you and your neighbors.

If your lights blink frequently or continue to flicker,
contact us. We have tools available to us that can help to
zero in on the root case.

Every successful job starts with teamwork. Whether
building new lines, upgrading equipment, or restoring
power after a storm, our crews work together with
safety and precision to serve our members every day.



MEMBEH SPOTLIGHT
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DOWNRANGE PROCESSING LLC

This month, we're proud to spotlight DownRange Processing north of Seneca.

DownRange Processing is a locally owned business providing custom meat
processing for beef, hogs, deer, and more. Whether it's processing livestock
for local families or preparing wild game during hunting season, their team is
known for quality workmanship, dependable service, and attention to detail.
Serving customers from across the region, DownRange Processing plays an
important role in supporting local agriculture, hunters, and families. Their
commitment to quality and dedication to serving the community make them a
valued part of southwest Missouri.

We're proud to have DownRange Processing as a member of New-Mac
Electric Cooperative. Congratulations on your recent ribbon cutting and the
grand opening of your new Retail Market. We wish you continued success and
thank you for the work you do to serve our communities.

3191 HOLLY ROAD, SENECA, MO | FOLLOW ON FACEBOOK
WWW.DOWNRANGEPROCESSING.COM (417) 456-1180

As a New-Mac Electric Cooperative Member, if your business is
interested in our Member Spotlight, please email asiler@newmac.com

ANNUAL
MEETING

TOGETHER FOR TOMORROW.

BLOOD
PRESSURE

Mark your calendar for the

2026 New-Mac Electric Cooperative Annual Meeting
S A \} E Morning of Saturday, October 31, 2026

T H E Crowder College | Neosho, Missouri

DATE

Join us for cooperative updates, prize drawings,
fellowship, and the opportunity to participate in the
business of your cooperative.

We look forward to seeing you there!
More details will be shared in the coming months.
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PO Box 310 — 12105 East Highway 86
Neosho, MO 64850

District Office
9 Mustang Lane | Anderson, MO 64831

Telephone - (417) 451-1515
Outages & Payments - (844) 971-1078

Office Hours: Neosho - 8 a.m. to 5 p.m.
Anderson - 8 to 11:30 a.m., 12:30 to 5 p.m.

Visit us online newmac.com

Management
CEO & General Manager
Exec. Asst./HR Generalist
Manger of Engineering
Manager of Billing Services
Operations Manager
Controller

Stan Irsik
Jennifer Adams
Jeff Crites

Josh King
Jeremiah Taylor
Marti Wiley

Board of Directors

Bruce Youngblood
Tim Short
Richard Leavens
Beryle Kennedy
Billy P. White
Paul Sprenkle
Dewey Allgood
Jason Ruddick
Jamey Cope

District 1
District 2
District 3
District 4
District 5
District 6
District 7
District 8
District 9

Services Provided to Members
Automated Phone Payment
Auto-withdrawal Payment
Community Meeting Rooms

Green Power
Levelized Billing
Light Rental
Safety Programs
SmartHub Mobile App
Surge Protection

TOGETHER WE THRIVE

Thank you for being an active
part of the New-Mac Electric
Cooperative family.

Your support helps us build a stronger,
brighter community for all.
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